September 2023

WELLIGENT QUICK REFERENCE GUIDE
Setting Up a Protocol or Specialized Health Care Service
in Disease Management Module (DMM)

Step 1 Log into Welligent at https://welligent.lausd.net, using your
single sign-on (SSO) account.
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Log In Cancel

Step 2 Search for the student’s name
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Step 3 Enter Last Name, First Name. Show All Fields (right side) in the Student
Search screen allows you to enter more information.
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Last Name: First Name: Agency ID/Client ID: Global Search:

Q, Student ¢

sample ? Type First Name Agency ID/Client ID O
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Step 4 Select the correct student by click the Edit icon (pencil)

Q_ Student Search Search

Last Name: First Name: Agency ID/Client ID: Global Search:

sample T First Na ge D/Client IC D

o Edit Info Alert  Student DOB D Grade Location Status A
o L ! ! Sample, Chdp 01-Jan-2001 W2211646 Lausd Central Office Active

?’ L @ Sample, Chdp Jr 24-Dec-2005 W2221628 Lausd Central Office Active
S o+ ©  sample, Gl Sample 01-Feb-2007 123456 05th Lausd Central Office Active
f &% 9 ! ! Sample, Misis 01-Oct-2012 1516968 01st Lausd Central Office Active

Step 5 From the Record Navigator screen,click Program History. The Record Navigator
closes and open depending on where the cursor is positioned.

Student: Misis Sample (DOB. 01.Oct-2012) (Grade 01st) (School L ausd Central Office) a
Client ID. 1516968 [
@ Assessments ” *
~ [l Reminders » A
B Case Management i > | -~
ate Due Activity Detat
@ Case Notes ' ¥
&da Consents Click HERE to view a list of reminders for Misis Sample. l”
2 Health Events &
IEP Event Listing Schedule for Aug 13, 2017 »
A Lab Tests Time Provider Description Status
’ Medications e Misis Sample has no appointments or events scheduled for today.
—— “ 181 Active Medication List »
o .
2 Medication Start Date Quantity/Refills

Step 6 Program History will have the Programs with their statuses. If there is no active
enrollment for Disease Management Module (DMM), click New.

If there is no Disease Management Module with Active Status, click the circle under Enroll.
Click Save.
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If there is an existing DMM enroliment and the status is active, click Edit (see below) on
DMM with Active status, instead of clicking New.

NOTE: DO NOT discharge student from DMM enrollment when processing a protocol renewal or if
the student leaves one LAUSD to transfer to another (Elementary to Middle School)

Student: Misis Sample (DOB: 01.0¢t-2012) (Grade 015t) (Schoot Lausd Central Office) Em
hent 1D: 1516968 [
M Assessments ~ v Refresh New :
B/ Cose Management
@ CaseNotes Search Critetia
e Consents o
@ Heakn Events Program Status: ‘.j P

IEP Event Listing

A LabTests Print Program Status Admit Date Discharge Date Lead Climcian

& Medications & S Sectionsos Active 15-May-2017 APOLONIA TOLENTINO
b s & Dis ment Module Active 17-Sep-2015 SALLY NEWCOMER
Y - B & & o agement Modt Discharged  31.Aug-2015 17.5ep-2015 APOLONIA TOLENTINO

VIRGILIO LEMOS
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& Services # o EsY2016 Discharged  06:Mar.2015 22.Jul- 2016

W Special Procedures

Step 7 The DMM opens to the first tab-DMM where the Program Admit Date/Time and School Nurse’s
name are located.
(a) Verify the School Nurse’s name. This is the gnly field that needs to be updated as
needed by clicking the magnifying glass. After updating the School Nurse’s name,
(b) click Save
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A Admission Information:

Program Admit Date: 1&-FEB-2023 B2 Time: OL:58pm D=

School Murse Apolonia Tolentino Q=

¥Discharge Information:

-
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. IHPs (Tx Plan) i
Step 8 Click the IHP/TxPlantab —— Click New Treament Plan New Treatment Plan

For a guide on which Tx Plan to select, see a separate handout: Guidelines on
Treatment Plan, Protocol and DMM Service

Select a Tx Plan template appropriate for the protocols. For example, if transcribing a
Gastrostomy Feeding: Bolus Method and Gastrostomy: Tube Replacement, select Gastric Tube
Click the circle to the left of the Tx Plan name template Click

Next
3


https://lausd.sharepoint.com/sites/shhs/nursing/Public%20Library/Nursing%20Quick%20Guides/Welligent/Guidelines%20on%20Treatment%20Plan%2C%20Protocol%20and%20DMM%20Service%20-%20Jan%202018.pdf?slrid=b201879e-c05a-6000-248f-c41e36d7dca7

salect | Library Name Short Description | IS
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Cathete Ko Description Avallable
Ceretral Palsy We Description Available
Cystic Fibrasis Ko Description Avalable
Depression/Suicide No Description Available
Diabetes Mellitus Type | No Description Available
Diabetes Mellitus Type | No Description Available
Dysmencirthea ho Description Available
Dysreflexia Ko Description Available

Eating Disorder: Anorexia and Bulimia o Description A

Eating Disorder; Obesity No Desc

Gastric Tube

2 Diagnosis (NANDA)
Hursing Diagnosts (NANDA]. Ris!

it (00102
(00039 )
it of swallowihy (00103 )

Mursing Diagnosts (NANDA). Riskc

Headaches No Description Avaisble
T 1

Step 9 Treatment Plan tab: Section of DMM where the protocol information are transcribed.
Template name prefills the Treatment Plan Name. DO NOT change this name as it is used for
reporting purposes.

Example: Sample Student has an order for Gastrostomy Tube Feeding: 1 can Nutren Jr, 250m:
Bolus Method 2x a day, 9am and 12pm. The authorization dates are Healthcare provider (HCP)
8-3-2023 and Mother: 8-4-2023. The Protocol start date at school is mm/dd/yyyy when the
order has been handed to the school nurse and planned start date.

Select the Protocol (1) value — Gastrostomy Feeding: Bolus Method (2) Gastrostomy Tube
Replacement

Start Date — when the service is going to start at school (not necessarily the date of
prescription) Frequency — based on the doctor’s order. If there is a frequency combination i.e.
2x a day and PRN, options are available to select it once.

Step 10 Click the Diagnosis Tab on the left.
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Step 11 Diagnosis Tab — Diagnosis Tab has the following fields:

(1) Nursing Diagnosis (prefilled)
(2) Assessment (Nursing)

LVN: Type in “School Nurses to complete Assessment”

School Nurses (RN): complete the Assessment with your Nursing Assessment which may

include the student’s knowledge of the condition or ability to perform the procedure.
(3) Medical Diagnosis (ICD 10 search feature) After verifying the (1) Nursing Diagnoses,

completing the (2) Assessment & (3) Medical Diagnosis, click Save
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Step 12: Click Authorization Tab after saving the diagnosis.

K

YN .:%./
I Assessment: I -

Student unable to feed self using gastrostomy tube feeding, unable to s

Medical Diagnoses (ICD Codes)

Secondary:

Gastrostomy Status

Tertiary:

Feeding self-care deficit

Physical disability, oral aversion

Food, liquids or secretions entering bronchi

Risk for impairment of swallowing

Associated with deficit in structure or function

00102

00039

00103

Copy IHP

Print

= @

allow food

When clicked inside the Primary diagnosis field, the search
en appears. See below. After clicking check mark to the
left of the ICD-10 description, the diagnosis description and
code populate the fields. .

Z931

Complete the Authorization information. Skip the Authorization Expiration Date. Allow the system to

prefill the value, this eliminates the mistake of entering the wrong date.

Other »

Copy THP

Authorization for Protocol(1): Gastrostomy Feeding: Bolus Method

Autnorization Expiration Date: 03-AUG-2024

#2 Propagate Protocol Data to subsequent fields:

Autnorization Type

Date

Mame/Relationship

Health Care Provider Wrimen v 03-AUG-2022 Doctor Sample
ParenvGuardian Written W 04-AUG-2023
Autnorization for Protacs!(2): Gastrastomy: Tube Replscement
AUTNOrization Expiration Date: 03-AUG-2024 ]
Autarization Type Date Name/Relationship
Health Care Provider Wrimen v 03-AUG-2022 Doctor Sample
ParenuGuardian wrimen v 04-AUG-2022




Step 13: Complete the Protocol Details (1) Special instructions (2) Level of Supervision (student’s
level of supervision or ability to perform protocol) (3) Setting

Copy IHP Print Close Save

Level of Supervision: _ Total v] * Setung | IR V]| *

Diagnosis 1 can Jevity + 90cc water bolus twice a day at 9:00am and 2:00pm

o
Trogtment | Protocol 1: Gastroscomy Feeding Bolus Method |
jan

Protacol
Decails
Warnings
IPmmwlZ Gastrostomy: Tube Replacement l

Level of Supervision:  Total [v] * Semng e [v]
Educatio
Special Instructions for Gast y: Tube Repl
l Ihaslros{cmy Tube Replacement Kit Expiration Data: 8-2019

Click Save

Welligent will take the screen back to the first tab — see below

Final check:

LVNs:
Check Protocol Provider (it should have RN’s name)
e LVN notify the School Nurse (RN) to review and change the Tx Plan Status

School Nurses’ (RNs):

(1) Complete the Reviewed By

(2) Change the Status to Active

(3) Enter the E-Signature (SSO password)

N
|
S 2 ' Copy IHP Print Close Save A
I
I L’e‘“mem PN Gastric Tube [ Treatment Plan Status  Active (v
ame =
3 Start Date:
G : Boll
Protocol (1) Santrosomy Feading: fioks Methed 2 116Ep2018 Frequency: Twen()abay (v PR
Diagnosis Q @
.! Start Date:
Protocol (2) Gastrostomy: Tube Replacement 8.4 11-SEP-2018 Frequency: PRN, As Neoded Basis (] PRN: | X
Authorizations Q z
3 Start Date
v
Protocol Protocol (3): o = Frequency. vl RN
| Detaits |-
; Start Date.
Protocol (4) o M Frequency: ] PRN
Warnings 8
l Start Date:
]
Protocol (5) R4 Frequency. [v] eRN
Education Q @
! Treatment Plan Gastric Tube
Template:
s diend Implementation
Referrals n:« 11-569-2018 [ Etfective Until 06-5£P-2019 g .
Confidential Confidential v *
Prepared By APOLONIA TOLENTINO Date Prepared 10-5EP-2018 *
Revu-wn( 1 ) Date Reviewed 53]
~—"
Protocol Apolonia Tolenting Role: N/A Additional Protocol
3 Provider | Provider Role: NIA
Esignature:  [sesseseeses o | ¥ e acciunt phtsumcaroy i o




View of the IHP (Tx Plan) Listing. After the Tx Plan completion. Click on Services tab (right)

s 2 mths) (Grade:Kindergarten) (School:Lausd C

Use Refresh Listing if IHP
or changes in IHP are not
visible

Click Services
after completing
8 =
1HPs (Tx Plan) | 1™ | services the IHP.

DMM

Refresh Listing New Treatment Plan
Program - Disease Management Edit Print
Module
Treatment Plan Name: Gastric Tube

Treatment Plan Status: Active
Implementation Date: 11-Sep-2018
Effective Until: 06-Sep-2019

Date Reviewed: -

e N [ EQ 3 EB P e

Treatment Plan Template: Gastric Tube

b

Step 14 Scheduling is done by the School Nurse in the Services tab of the DMM module.
The two services listed were created when the Tx Plan containing the Protocols:
Gastrostomy Tube Replacement & Gastrostomy Feeding Bolus Method are
automatically created. The scheduled times need to be created at this point.

Current View is Details. Click Session Note

—

I = Other » Save
o J— . * & 2] L

) Programstaus fctive hd oMM | [ips (T pian) ™ | senices | | Medications

'

] Pservices New

. Edit New Schd Note Service Status Provider Last Session Completed Scheduled Cancelled Service Start Service End

Y e o+ [} 8 DMIM: Gastrostomy Feeding: Bolus Method aaie  Tolentino, Apolonia 0 o 0 2840623 03-AUG-24

I Y 4 [ =3 DMM: Gastrostony: Tube Replacement Active Tolentino, Apolonia o o a 28-AUG-23 03-AUG-24

Click Session
Notes

Action -

Student Sample S Sample (DOB: 07-Jul- 2010} (8 yrs 2 mths) (Grade Kindergarten) (School Lausd Central Office)
Client ID; SAMPIESAM =

= L tn ctart rroatina

a Details | Session Notes /

A

fus} Refresn scneduler Recurrence Delete Incomplete Events

- Item Total Description Date New
2 3 events o (Session Notes: Completed, Pending, Cancelled) - L 3
< @ case notes o Generalized case notes related to this individual's encounter L 3
Lab Tests 0 Laboratory tests related to this encounter +
- [E Messages o Internal messages, reminders and alerts created in Welligent related to this encounter -+
: Attached Documents o Electronic files attached to this event as related/considered documentation. o

[\ Student: Sample 8 Sample 8 (DOB: 08-Aug-2008) (15 yrs 0 mths) (Gender:)

/' Client ID: SAMPLEE f, &%

Iy Other » Delete Save
Refrash Scheduler (Recurrance ) Delete Incomplate Events
Item Total  Description S Date
Events 0 (Session Notes: Completed, Pending, Cancelled)
Case Notes o Generalized case notes related te this individual's encounter,
Lab Tests 0 Leborstory tests relsted to this sncounter
Messages 0 Internal messages, reminders and slerts crested in welligent related to this encounter
Antached Documents 1] Electronic files attached to this event as related/considered documentation.




Session Notes view. Click Recurrence

Student: Sample S Sample (DOB: 07-Jul-2010) (8 yrs 2 mths) (Grade:Kindergarten) (School:Lausd Central Office)

Client ID: SAMPIESAM N

o]

Attached Documents

Electronic files attached to this event as related/considered documentation. -

C I ic k Save Print Close A
Details Session Notes IHP Tree Recurrenc
Refresh Scheduler Recurrencemﬂm

Item Total Description Date New
Events (Session Notes: Completed, Pending, Cancelled) - +
Case Notes Generalized case notes related to this individual's encounter. - +
Lab Tests Laboratory tests related to this encounter - &=
Messages Internal messages, reminders and alerts created in Welligent related to this encounter - g
%+

e N QB EE P .

Recurrence View. Enter
Recurrence Click Save

(1) Start Time (2) Session Length (3) Setting (4)

Weiigen. - O X

| BT T |

Service Prescription € nps/wel gentsusd et/ - Weligert Event Schecler - nteme Explores proviced by L.
Sudent: | Sample Sample © SAMPIESAM sv0
Provder. | Apolonia Tokenono Locaton:  Lausd Cenral Offce e Tnk 1
ba
—— - gl s ,
= X DMM: Gastrostomy r
et} September 11, 2018 095004 Feeding: Beius Method fa
Range of Recurrence | evenugs)
L MM: Gastrostamy 3
Schedule Dace: | 11.5EP-2018 [} @ EnaBy  065EP2019 (-] Wiednesday Sepiember 12, 2018 09:00AM Fessing: s Hathed L
xclude holk ar s nd After occurrencets) I 1 O#M: Gastrostomy ¥
B Bxchae hekdnys teuf o s EeAs o) [Phucsday September 13, 2018 09:00AM Foeding: Bolus Mothed L
Schecule Events nthe Past End At hou(s)scheduled o —
| DMM: Gastrostomy 5
Friday Seprembar 14, 2018 09:00aM Faeding: acius Mathed b
pPoRme T veni(s)
ppointment Time 1 ; |
Aop 1 DM Gastroatomy 7
[] Monday September 17, 2018 00:004M Foeding: Balus Mothed L
StartTime 0300am € 11:150m) evant(3
1 oo Gastroatomy -,
Session Length 0 e Irusstan Soctacarac 18 3018 a8:0nam Vst Aeh MaTheA L.
Primary Acoon Gastrostomy Feedting. Bolus Mechod v/
Sectmg e v
© Dty 2 Mondsy through friday
Weekly @Mondsy  [ATesdsy 4 Wednesdsy & Thursday
Monthly & Frday Socurday Sunday
Quarterly
Yearly

Scheduling Conflict Message. Click OK. Click the green check mark to override the conflicts. And then click
Save.

To check the scheduled events, click Refresh and then the plus sign inside the square to the left of the
Events.

P

[Lciick Refresh | i
& Retresn

B \

[ case Motes 0

Recurrence Delete

(Session Hotes: Completed, Pending, Cancelled)

ter®moa P »

Generalized case notes related to this individual's encounter.

[ LobTests 0 Laboratory tests reated to this encounter
[ Messages 0 Intemal messages, reminders and alerts created in Welkgent related ta this encounter
[ Atached Documents 0 Electronic fles attached to this event as related/considered documentation.
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For scheduled events, check the Daily Log
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